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Step 1: Go to www.cdrnet.org and click on “MyCDR login”

Click to login 
to MyCDR 
account

http://www.cdrnet.org/
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Step 2: Log in to your myCDR account using your username and password 

Helpful Tips

• The username is typically your ID 
number which starts with the first 
number after R00 (e.g., 456789)

• If you forgot your password, click 
the forgot password link and 
follow the prompts to reset the 
password or have the system 
email the login information

Forgot password? 
Click here
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Step 3: Enter the appeals application by clicking on “Submit or View Appeal” on the 
left navigation pane
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Step 4: Read the appeals instructions, check the box to indicate that you have reviewed 
the instructions and wish to proceed, and click “Continue” 
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Step 5: To file a new appeal, click “Add a new Appeal”
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Step 6: Select credential from the drop-down list and enter the statement of appeal

Statement of appeal must include
• Type of appeal request
• Reason for appeal request
• Explanation of hardships (i.e., medical, legal, or 

financial)
• Length of extension (if applicable)

Select credential 

Note:  In the history of appeals, the Panel tends to 
grant positive outcomes to individuals who have 
experienced medical, legal, or financial hardships 
and can provide corroborating third-party 
supporting documentation. Without any of the 
hardships mentioned above and/or supporting 
documentation, the appellant may not receive the 
positive outcome desired. 
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Step 7a.: Add third-party supporting documentation by clicking “Upload Documents”

Examples of third-party supporting documentation
• Medical –signed letter from a medical 

professional/physician, medical records
• Legal –letter from a counselor, attorney, or 

legal representative; court documents 
• Financial – complete tax documentation, 

documentation of government assistance 

Note:  In the history of appeals, the Panel tends to 
grant positive outcomes to individuals who have 
experienced medical, legal, or financial hardships 
and can provide corroborating third-party 
supporting documentation. Without any of the 
hardships mentioned above and/or supporting 
documentation, the appellant may not receive the 
positive outcome desired. 
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No third-party supporting documentation? 
Read the statement and select the box at the bottom of the page, skip to step 10

Note:  In the history of appeals, the Panel tends to 
grant positive outcomes to individuals who have 
experienced medical, legal, or financial hardships 
and can provide corroborating third-party 
supporting documentation. Without any of the 
hardships mentioned above and/or supporting 
documentation, the appellant may not receive the 
positive outcome desired. 
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Step 7b.: To add documents, click “Select File”
Examples of third-party supporting documentation

• Medical –signed letter from a medical 
professional/physician, medical records

• Legal –letter from a counselor, attorney, or 
legal representative; court documents 

• Financial – complete tax documentation, 
documentation of government assistance 

Note:  In the history of appeals, the Panel tends to 
grant positive outcomes to individuals who have 
experienced medical, legal, or financial hardships 
and can provide corroborating third-party 
supporting documentation. Without any of the 
hardships mentioned above and/or supporting 
documentation, the appellant may not receive the 
positive outcome desired. 
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Step 8: Add the third-party documentation and click “Upload File” 

Select file

Once added, the file 
will appear here

Click “Upload File” 
to save to the 

system
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Step 9: Confirm all third-party supporting documentation is uploaded and click “Next” 

Once successfully uploaded, 
all documents will appear 

here.

Note: For security purposes, once a file is uploaded, you not be 
able to download and/or view the document. To delete a file, click 
on the red “x”.
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OPTIONAL STEP: If requesting an extension, complete CDR’s paper Activity Log. Once 
complete, upload this document within the appeal application. Once all documents are 
uploaded, click “Next” 

File upload is the same 
process as uploading 

third-party supporting 
documents (steps 7-9).

A paper Activity Log can 
be found on CDR’s 
Appeals Procedures 

webpage by clicking here. 

The paper Activity 
Log should be used 

to document any 
CPEUs completed 
within the 5-year 
cycle that are not 

already documented 
within your online 

Activity Log. 
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Step 10: Once all information and documentation is included in the appeal application, 
click “Next-Pay Appeal review fee”  
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Step 11: Click “Pay Appeal Fee”, enter the credit card information, and click “Pay 
$20.00” to submit the payment
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Step 12: Once the payment is processed, click “Submit Appeal for review” 

Note: You will receive email confirmation once approved to move forward to the Panel and/or 
if additional information is needed for the appeal.
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Questions?
Please contact CDR at 

CDRappeals@eatright.org
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