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Step 1: Go to www.cdrnet.org and click on “MyCDR login”

MyCDR Login

Commission on Dietetic Registration | EXAM REAUTHORIZATION | VERIFY

Search site

Click to login

Become Maintain Enhance Your Provide Explore Scope and Demonstrate Quality to M yC DR
Credentialed Credentials Credentials CPEUs Practice Care

account

SUPPORTING
CREDENTIALED PRACTITIONERS:
CDR’'S IMPACT IN PROGRAM YEAR 2024-2025

WATCH VIDEO

¥

PathLMS s COR Campus is the platform that supports all our education programs.
If you do not have an account, you will be prompted to create one.
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http://www.cdrnet.org/

Step 2: Log in to your myCDR account using your username and password

Forgot password?

Click here
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MyCDR Login

Username

12345678

‘ Forgot Password

Helpful Tips

The username is typically your ID
number which starts with the first
number after ROO (e.g., 456789)

If you forgot your password, click
the forgot password link and
follow the prompts to reset the
password or have the system
email the login information




Step 3: Enter the appeals application by clicking on “Submit or View Appeal” on the

left navigation pane
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Dashboard myCDR Credential Dashboard

View PDP guide

PDP
View PDP Updates and
Announcements
Profile
Select Credential
. SELECT
Journal Quizzes Registered Dietitian Nutritionist or Registered Dietitian -
CDR Fees & Invoices . )
Professional Development Portfolio Status
Apply for Specialist ) o o ) ) o
Certification Registered Dietitian Nutritionist or Registered Dietitian
Apply for Advanced
Practice Certification
. Your five vear recertification cvcle: 03/20/2021 - 05/31/2026

Apply for Obesity & Wt
Mgt Certification Submit a Learning Plan Status
CDR ID Card

The first step is to submit a Learning Plan. ~ Approved
Messane Center
Submit or View Appeal ’

Record your Activities
Certificate of Training

Once you've created your Learning Plan, you'll record the continuing v CPEU recorded

education activities you've completed in the Activity Log.
Sign Out

o Submit your Activity Log
Don't forget to submit your Activity Log when you've completed the Not submitted for approval

minimum CPE requirements. You'll submit the log to CDR for approval.




Step 4: Read the appeals instructions, check the box to indicate that you

the instructions and wish to proceed, and click “Continue”

rigmi

Commission
on Dietetic
Registration

the credentialing agency for the
Academy of Nutrition
and Dietetics

=ve reviewed the information
atilut the appeals process and
ofh 1o continue to submit an Capc

Eppeal

)

Appeals Instructions

After receiving an adverse decision in writing from CDR regarding an appellant's registration, continuing education credits, or other

| appea lable subject matter, an appellant may submit an appeal 1o the CDR Appeals Panel, who will consider it at the next regularly

| scheduled meeting. The Appeals Panel deliberates and decides on all appeals requests. This Panel meets once a month and appellants
are notified by email if their request was granted or denied. All appeals are prepared and presented confidentially to the Panel {(names are
redacted). Appellants are notified of the Panel’s decision via email within 5 business days.

(Appeal Document Deadline Date Appeal Mesting Date
February 5, 2025 February 19, 2025
March 5, 2025 March 19, 2025

April 2, 2025 April 16, 2025

May 7, 2025 May 21, 2025

*Please note that the dates above do not apply to advance practitioner or specialist credential appeals. Once the full appeal is received, a
Panel review date will be determined.

When submitting an appeal, appellants will be required to:

1. Select Appeal type
1. Extensicn of PDP Deadline*
2_Waiver of Registration Maimenance Fee
3. Waiver of the Registration Maintenance Late Fes
4. Specialist/AP Appeal
2. Submit a Statement of Appeal
1. Indicate what you are appealing
2_ Describe why you need the appeal granted
3. Cite any hardships resulting in the need for an appeal
4_If requesting an extension, indicate length of desired extension

3. Provide Third-party supporting documentation
1. Examples:
1. Medical — Letter from a doctor, medical records
2. Legal - Letter from a counselor, attormey, or legal representative
3. Fimancial — Tax documentation, documentation of government assistance

4. 520 non-refundable appeals review fee**.

have reviewed



Step 5: To file a new appeal, click “Add a new Appeal”
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List Appeals

Created

1/24/2022

Appeal Type

Extension of PDP Deadline

Request Date

Status

Open



Step 6: Select credential from the drop-down list and enter the statement of appeal

Display appeal detail

Created Appeal Trpe
ST FANES Extension of FUF Deadiine
Length of extension requined
& Months -
fppeal Humber Status
601285 Open
Select Credential related to appeal
Registered Dietitian Nutritionist or Registered Dietitian - Select Credentlal

Please indicate below what you are appealing for; Why you need your appeal 1o be granted; Medical, legal, or financial hardship resuhting in the need
1o appeal; If asking for an extension of the PDP Deadline, length of extension needed.

statement of appea

Statement of appeal must include
| am requesting a & month extension to complete the required CPEUs and submit my Activity Log. | have experienced medical hardships within my 5
ﬁ:;&ﬁi&tmc;:a;:e:ﬂ?:mnf:;néﬂ::ya‘:;;:'ﬁgﬂs?lletetherequiredcontinuingeduca‘tl’on‘mmaimainrnyregl'stration.Ihaue uploaded a letter from rmy [} Type Of appeal request
« Reason for appeal request
» Explanation of hardships (i.e.,, medical, legal, or
financial)
« Length of extension (if applicable)

Click upload button to right to upload supporting documents mentioned in statement of appeal (medical, legal,
financial). Minimum one document required.

Note: In the history of appeals, the Panel tends to
grant positive outcomes to individuals who have

_ . _ _ _ _ . experienced medical, legal, or financial hardships
1 would like to move forward with my appeal,_h_owever,ldo not have third-party supporting documentation. | am aware that in the hls_‘toryof . . .
2&9::5;?3‘?5:;25‘5&11'&??{g;:r:ﬁosnweomocmes,tcthosewhocanprowdethlrdpar‘rysuppomngdocumema‘nonconﬂrmlng'lhe and Can prOV|de COrI’ObOI’atlng thlrd_party
supporting documentation. Without any of the
hardships mentioned above and/or supporting
Commiission . .
on Dietetic R docymentatlon, the a!opellant may not receive the
Registration e positive outcome desired.
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Step 7a.: Add third-party supporting documentation by clicking “Upload Documents”
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Display appeal detail

Appeal Type

Extension of FUF Deadling
Length of extension req
6 Months ~
Ooen

Dietitian Nutriticnist or i ietiti -

Please indicate below what you are appealing for; Why you need your appeal to be granted; Medical, legal, or financial hardship resulting in the need
to appeal; If asking for an ion of the PDP line, length of ion needed.

stztemert of appea
| am requesting a & month extension to complete the required CPEUs and submit my Activity Log. | have experienced medical hardships within my 5
year cycle which have impacted my ability to complete the required continuing education to maintain my registration. | have uploaded a letter from my
physician that can speak to my medical hardships. |

Click upload button 1o right to upload i i in of appeal ical, legal,
S0 Mini o ired

| would like to move forward with my appeal; however, | do not have third-party supporting documentation. | am aware that in the history of
appeals, the Appeal Panel tends te grant positive outcomes, 1o these who can provide third party supporting documentation confirming the
outcomes outlined in their letter of appeal

Save and continue later Next - Pay Appeal review fee

Examples of third-party supporting documentation

* Maedical —signed letter from a medical
professional/physician, medical records

* Legal —letter from a counselor, attorney, or
legal representative; court documents

* Financial - complete tax documentation,
documentation of government assistance

Note: In the history of appeals, the Panel tends to
grant positive outcomes to individuals who have
experienced medical, legal, or financial hardships
and can provide corroborating third-party
supporting documentation. Without any of the
hardships mentioned above and/or supporting
documentation, the appellant may not receive the

positive outcome desired.



No third-party supporting documentation?
Read the statement and select the box at the bottom of the page, skip to step 10

St Note: In the history of appeals, the Panel tends to
grant positive outcomes to individuals who have

of extension requined

’ experienced medical, legal, or financial hardships

o= and can provide corroborating third-party

i ——— ’ supporting documentation. Without any of the
hardships mentioned above and/or supporting

documentation, the appellant may not receive the

;.am r:equesting a & month extension to complete the required CPEUs and submit my Activity Log. | have experienced medical hardships within my 5 p O s it ive O u tC O m e d e s i re d
.

year cycle which have impacted my ability to complete the reguired continuing education to maintain my registration. | have uploaded a letter from my
physician that can speak 1o my medical hardships. |

Please indicate below what you are appealing for; Why you need your appeal 1o be granted; Medical, legal, or financial hardship resulting in the need
1o appeal; If asking for an ion of the PDP ine, length of ion needed.

Click upload button to right to upload i i in of appeal ical, legal,
i ini one required.

Commiission

| would like to move forward with my appeal; however, | do not have third-party supporting documentation. | am aware that in the history of
appeals, the Appeal Panel tends to grant positive outcomes, to those who can provide third party supporting documentation confirming the
outcomes outlined in their letter of appeal.
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Step 7b.: To add documents, click “Select File”
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eal detail

Appe|

Exte [N the history of appeals, the Panel tend to grant positive outcomes to individuals

Examples of third-party supporting documentation

Upload third-party supporting documentation «  Medical —signed letter from a medical
professional/physician, medical records

who can provide third-party supporting documentation for all hardships mentioned

Status|jn the letter of appeal. Below are examples of such documentation. Please note . Legal —letter from a cou nse|0r, attorney' or

Open that pictures do not service as third-party supporting documentation.

appeal

lutritionist or Reqgi

ow what you ar
in the need to a

nsion of the May
ist 3-years taking
uld be adequate t

1 to right to uplc
:gal, financial).

forward with my ¢
s, the Appeal Pang¢
‘mina the outcome

legal representative; court documents
* Financial (i.e., proof of government assistance, proof of unemployment, tax doc — ° Financial - complete tax docu mentation,
documentation of government assistance

* Medical (i.e., medical records, letter from a medical professional)

nancial
* Legal (i.e., police records, letter from an attorney) jededs
C—
n. A6-
Short description
Note: In the history of appeals, the Panel tends to
grant positive outcomes to individuals who have
experienced medical, legal, or financial hardships
and can provide corroborating third-party
at in supporting documentation. Without any of the
Cancel hardships mentioned above and/or supporting
documentation, the appellant may not receive the
positive outcome desired.
]




Step 8: Add the third-party documentation and click “Upload File”

ail
v » ThisPC » Desktop > Extra » Oncology » Medical Records v D R Appe| Upload thlrd_party Supportlng documentat|0n
Exte D the history of appeals, the Panel tend to grant positive outcomes to individuals
pe DEpit who can provide third-party supporting documentation for all hardships mentioned
Name a Status Date modified Type Size status jn the letter of appeal. Below are examples of such documentation. Please note
Open that pictures do not service as third-party supporting documentation.
Letter from Doctor ©] 12/17/2018 10:52 AM Adobe Acrobat Docu... 48 KB

rRegi * Financial (i.e., proof of government assistance, proof of unemployment, tax doc

bu arl Medical (i.e., medical records, letter from a medical professional) handcal

1toa zeded.
* Legal (i.e., police records, letter from an attorney)

“ Select file

Once added, the file |
. Letter f Doctor.pdf Upload File _
will appear here q 7 JEEIE) s

udte t oo description

Select file

Click “Upload File”
to save to the
b, system

1my i lat in

il Pane¢
itcomi Cancel Next
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Step 9: Confirm all third-party supporting documentation is uploaded and click “Next”

atail
P Upload third-party supporting documentation

ExteIn the history of appeals, the Panel tend to grant positive outcomes to individuals
who can provide third-party supporting documentation for all hardships mentioned
Status inp the letter of appeal. Below are examples of such documentation. Please note
Open that pictures do not service as third-party supporting documentation.

tor Regi * Financial (i.e., proof of government assistance, proof of unemployment, tax doc

* Medical (i.e., medical records, letter from a medical professional)

t you ari nancial
sedtoa Legal (i.e., police records, letter from an attorney) pededs
¥ Select file
he May 2
s taking n. A 6-
lequate t o, description
tter from Doctor odi % Once successfully uploaded,
all documents will appear
here.
L to uplc
incial).
with my ¢ \at in . . . .
seal Pan¢ S Note: For security purposes, once a file is uploaded, you not be
outcome

able to download and/or view the document. To delete a file, click
on the red “x".
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OPTIONAL STEP: If requesting an extension, complete CDR’s paper Activity Log. Once
complete, upload this document within the appeal application. Once all documents are
uploaded, click “Next”

=Ladinl
Appeal Type
Exte .

S Upload supporting PDP documents
The pa per ACt|V|ty Open Please provide documentation of any CPEUs completed during the 5-year cycle in A pa per ACt|V|ty Log can
which you are requesting an extension. CPEU requirements re: 75 CPEUs for RDs,
Log S h ou | d be u Sed 50 CPEUSs for DTRs, with at leasglone ethics-related activity. be fo un d on C D R’S
it or Regi

download paper Activity Log

to document any : Appeals Procedures
CPEUS com |eted ;gg':oa;' * Step 1: Document any CPEUs completed during your 5-year cycle on the paper .;'::i‘g:fl Web age b CIleln here
. h h 5p * Step 2: Upload paper Activity Log p g y g )
Wltl Inl:lt € _yea r * Step 3: Upload certificates of completion and/or an agenda for all activites docu

cycle that are not he May : -_ : ,

s taking QL seect i) File upload is the same

already documented | few=et P :
process as uploading
Short description third-party supporting
documents (steps 7-9).

within your online
Activity Log.

t to uplc I
i ts
incial). Cancel
Nith my &epeas . _— - lat in
peal Panel tends to grant positive outcomes, to those who can provide third party supporting

L outcomes outlined in their letter of anneal.
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Step 10: Once all information and documentation is included in the appeal application,
click “Next-Pay Appeal review fee”

Display appeal detail

Crmated Appeal Type
SN F20ES Extension of PUF Ueadiine

Length of sxtension requined

& Months =
tzpeal Humber Status
601285 Ooen
Select Credential refat=d o appeal
Registered Dietitian Nutritionist or Registered Dietitian -
Please indicate below what you are appealing for; Why you need your appeal 1o b ical, legal, or ial i hing in the need
1o appeal; If asking for an ion of the PDP ine, length of ion needed.

swtemert of appes

| am requesting a & month extension to complete the required CPEUs and submit my Activity Log. | have experienced medical hardships within my 5
year cycle which have impacted my ability to complete the required continuing education to maintain my registration. | have uploaded a letter from my
physician that can speak to my medical hardships._

Click upload button to right 1o uplead supperting documents i in of appeal i legal,
i imi one required.

| would like to move forward with my appeal; however, | do not have third-party supporting documentation. | am aware that in the history of
appeals, the Appeal Panel tends 1o grant positive cutcomes, 10 those who can provide third party supporting documentation confirming the
outcomes outlined in their lenter of appeal.

Save and continue lat

Next - Pay Appeal review fee
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Step 11: Click “Pay Appeal Fee”, enter the credit card information, and click “Pay
$20.00" to submit the payment

Pay appeal review fee and submit appeal

- Invoice# 5283578 -

Created Appeal Type
1/26/2022 Extension of PDP Deadline it
Status
Open adlinl Payment Amount  $20.00
appeal invoice numbe H
Bt Balance due $20 Fee unpaid
The appeals review fee covers the processing of the appeal. It will not be refunded if the applicant decides NOT to
move forward. The appeal will not be reviewed until the fee is paid. After payment please submit the application for due §
review.
the a i pplice
e (as it appears on card) =]
Card number (no dashes or spaces)
Pay Appeal Fee
Expiration
Date
[
Save and continue later
Security Code (3 on back, Amex 4 on front)
Save
Billing ZIP/Postal code
Pay $20.00
_—
Cancel
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Step 12: Once the payment is processed, click “Submit Appeal for review”
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Pay appeal review fee and submit appeal

Created Appeal Type
1/26/2022 Extension of PDP Deadline
Status
Open
556581 rumber Balance due 0 Fee Paid

The appeals review fee covers the processing of the appeal. It will not be refunded if the applicant decides NOT to

move forward. The appeal will not be reviewed until the fee is paid. After payment please submit the application for
review.

Save and continue latd Submit Appeal for review _

Note: You will receive email confirmation once approved to move forward to the Panel and/or
if additional information is needed for the appeal.

Academy of N Ut iti O o

and Dietetics



Questions?

Please contact CDR at
CDRappeals@eatright.org
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